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Overview

• What is trauma-informed care?
• How can we be trauma-

informed advocates?

REFLECTION: What do you 
think trauma-informed 
advocacy looks like?



Trauma Informed 
Advocacy Principles

5 Principles:
• Safety
• Trustworthiness
• Choice
• Collaboration
• Empowerment

Supplement





Tenets of Trauma Informed 
Advocacy

RULE: Do no harm!
• Building trust with clients
• Humanizing language
• Being sensitive and aware of 

issues that may be triggering
• Fostering a safe environment



How can we be 
effective advocates?

• Common ground = 
humanity and dignity

• Active listening and 
empathy are priorities

• Understand that there 
may be hesitation and 
suspicion

Supplements



How can we be the best 
advocates we can be?

Being an advocates requires that 
you also take care of yourself 
• Secondary trauma
• Mental preparation
• Clear boundaries

Supplements



HYPOTHETICAL:

A client rushes to you, still visibly shaken. 
That morning, they returned to their 
encampment to find the city had 
conducted a sweep. Their tent, bedding, 
and medication were gone, tossed into a 
dump truck. Their only photo album of 
their late mother was missing, along with 
their work boots they needed for a new 
job. They're in tears, frustrated and 
distrusting of the City and anyone who 
can claim to help them.
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